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Paramedics stationed in West Car-
leton and other rural communities in 
Ottawa are responding to more calls in 
the city, leaving the rural sectors to be 
covered by neighbouring municipalities. 

Ambulances based at the West Car-
leton Community Complex in Kinburn 
and at the depot on Riddell Drive aren’t 
staying long in their coverage areas and 
some residents are concerned about re-
sponse times if  emergency services are 

needed. 
Dunrobin Shore resident Susan Chris-

ty called 911 on Feb. 3 and 8 when her 
seven-year-old daughter had seizures. 

“My daughter has epilepsy,” said 
Christy. “We’ve had to call paramedics 
twice in the last two weeks.”

During one of her daughter’s seizures 
only one paramedic showed up when 
Christy called 911. They had to wait 
an additional 45 minutes for a second 
paramedic to arrive before her daughter 
could be transported to hospital. 

Christy said the paramedics cautioned 
her that service levels wouldn’t be the 
same; ambulances likely won’t be re-
sponding from Kinburn and Dunrobin 
but from further away – such as Arn-
prior or Kanata – resulting in a longer 
wait time. 

See NEIGHBOURING, page 7

Shortage of paramedics 
leaves rural areas uncovered
‘They’re so busy in the core 
they’re taking the rural 
ambulances’: councillor
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Father Stewart Murray, left, Connie Higginson-Murray, centre and Diana Carson all say they 
are thrilled with the new location of the West Carleton Food Access Centre. Father Murray � rst 
brought the concept of a food bank to West Carleton. For more, see Page 3.

West Carleton loses community booster
 Sta� 

West Carleton is mourning the death 
of one of its most well-known and ad-
mired residents.

The � ags at the West Carleton Client 
Service Centre were lowered to half-
mast from sunrise to sunset on Monday, 

Feb. 15, the day of the memorial service 
for the late Bert ‘Egbert’ Reitsma. Re-
itsma served as a councillor for Ward 2, 
Fitzroy, in the former Township of West 
Carleton from 1974-1982 and 1988-
2000 and was a West Carleton Citizen 
of the Year.

See REITSMA, Page 6

Councillor Eli El-Chantiry 
Ward 5, West Carleton-March
5670 Carp Rd., Kinburn
613-580-2424 ext 32246
eli.el-chantiry@ottawa.ca
www.eliel-chantiry.ca
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When you stop and look back at what’s happened
in the markets, it’s easy to realize how quickly
things can change. That’s why we should schedule
some time to discuss how the market can impact
your financial goals. We can also conduct a free
portfolio review to help you decide if you should
make changes to your investments and talk about
opportunities to be had.

Markets Change.
Are You Prepared?

Stop by or call today to schedule your
free review.

www.edwardjones.com

Member – Canadian
Investor Protection Fund

Christopher Chorich
Financial Advisor
.

555 Legget Drive
Suite 209
Kanata, ON K2K 2X3
613-271-8612

Ottawa
Valley
Tours

TM

1642 Merivale Road (Merivale Mall) Nepean 1-800-267-5288 | 613-723-5701
Travel Reg.#2967742 & 5000006

ottawavalleytours.com

ORLANDO EXPRESS
March 11-20 (10 Days) $1095
“A Great Family Vacation”Join us as we
journey to the Sunshine State for a full
week of family fun. Whether it be Magic
Kingdom, a dolphin show, spending the
day at the beach, the choice is up to you
(excludes admissions). Call today for this
fun-filled family vacation.

NEW YORK CITY
March 15-18 / March 25-28 $639
April 22-25 / May 20-23 / June 17-20 /
June 24-27 $607
Start spreading the news... We’re leaving
today! Save money and join Ottawa
Valley Tours on a fabulous getaway to
New York City. Selling fast - Call Today!

Canada & New England Cruise
September 8-16 (9 Days)

Inside Cat. IB $1568* plus $432 taxes
Annual Bermuda Cruise

October 15-23 (9 Days)
Inside Cat. IE $1399* plus $450 taxes

*Sail away with us $200 Instant Savings per Couple. Book by March 31st.
Call today for more details & cabin selections

NO FLY CRUISE VACATIONS

Prices per Person, Double Occupancy.

The Entertainment Showplace of the South.
March 30-April 7 Value Rate $1295

SUNNY MYRTLE BEACH

SPRINGTIME GETAWAYS
Washington Cherry Blossoms

April 14 -18 $935
Country Music Capitals April 23-May 2 $2210

Cape Cod & Boston May 2-6 $921
Pennsylvania Amish Country May 5-8 $826
New Orleans & Memphis May 6-15 $2017

PRICED IN CANADIAN DOLLARS
ALL TAXES INCLUDEDAll Prices Valid until Feb. 25th, 2016

• Professional Plumbers. Our skilled techs don’t
“learn” on your plumbing; they fix it - plain and simple.

• Got a Clog? Let us get your drains draining again!
They’ll go from “sloppy and slow” to clean and quick!

• Water Heater Leaving You Cold?We’ll repair or
replace it. Get into hot water fast!

• Fully Stocked Service Trucks dispatched right to your
plumbing problem.

• Straight Forward Pricing. Before we begin the work,
you’ll know exactly what your price will be.

• Neat & Tidy.We clean up after ourselves as we work to
keep your home spotless.

• Over 29 years of Solid Experience lets
you know you’ve chosen wisely.
Call Safari Plumbing now!

Get Your Plumbing Problem Fixed Right, Right Away
Call Now and You Can Get:

Warning: Before you hire a plumber, there are 6 costly mistakes most plumbers
can’t tell you about and seven questions most plumbers don’t know the answers
to. If you are thinking about hiring a plumber, don’t! - until you listen to our
FREE recorded“Plumbing Consumer Info Message”at 1-800-820-7281. You’ll
hear a 7 minute informative message including ways to avoid plumbing rip-offs,
save money, and avoid frustration.

613-224-6335
www.SafariPlumbing.ca
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Continued from page 1

“The paramedics had given us 
the impression that there are no 
paramedics, no trucks, in West Car-
leton anymore. If we call 911 today 
we won’t get someone coming from 
Riddell or Kinburn.”

Request for comment from the 
Ottawa Paramedic Service was not 
returned as of the press deadline.

West Carleton-March Coun. Eli 
El-Chantiry said paramedics are still 
stationed in West Carleton at the 
two depots, but are quickly being re-
routed to calls in the city. 

“We have a shortage of paramed-
ics,” he said. “They’re so busy in the 
core they’re taking the rural ambu-
lances. 

“The issue is the ambulance is  not 
staying long in our community be-
cause they’re covering other areas.”

El-Chantiry said it doesn’t make 
sense for ambulances to sit idle wait-
ing for local calls when there are so 
many calls for service in denser areas 
of Ottawa. 

“In Kinburn, they’re sitting there, 
waiting for calls while downtown 
can’t pick up fast enough,” he said. 

When this happens, neighbouring 
municipalities have to pick up the 
slack. 

“Paramedics in neighbouring mu-
nicipalities are complaining because 
they’re picking up calls for West Car-
leton,” said El-Chantiry. 

The closest ambulance to a call 
– no matter where it’s originally sta-
tioned – must respond and those in 
Renfrew County aren’t happy.

LONGER RESPONSE TIMES

Residents of Arnprior can expect 
longer response times and periodi-
cally no ambulance service at all due 
to a decision made by the City of 
Ottawa.

The city is reducing ambulance 
service in rural wards such as West 
Carleton to service its urban core. 

That means ambulances stationed in 
Arnprior will likely have to respond 
more frequently to Kinburn, Con-
stance Bay and beyond, thanks to a 
provincial rule mandating the near-
est available paramedic to respond 
in an emergency.

Ambulances could be out of town 
for hours on end while city patients 
are at downtown hospitals.

Also, because they must leave 
their radios on, if another call comes 
from the core while they are there – 
as the nearest ambulance, they are 
obliged to attend. It is not unrea-
sonable to see a scenario whereby 
an Arnprior ambulance spends the 
better part of a day in Orleans in Ot-
tawa’s east end. 

Renfrew county Warden Peter 
Emon says it will cause problems 
for neighbouring communities too. 
When the ambulance is not in town, 
another will be pulled from Goshen 
or Renfrew to respond to Arnprior 
emergencies, which will take way 
from those areas. 

“There’s a fairly huge ripple ef-
fect,” Emon said. “We’ll have to ex-
amine it.”

Ottawa’s refusal to renew the 
long-time intermunicipal billing 
agreement with the County of Ren-
frew has Emon worried about fi nan-
cial costs too. The city will no longer 

compensate the county for the cost 
of responding to emergency calls.

Renfrew County paramedics visit 
elderly residents on a regular ba-
sis so they can stay longer in their 
homes. If stretched too thin and 
must abandoned the visitations, that 
will me more federal and provincial 
tax dollars spent on hospitals that 
must then house the elderly, Emon 
said. 

The optics of the nation’s capital 
downloading safety-related services 
to its rural cousins doesn’t sit well 
with him.

“It’s a very affl uent urbanized set-
ting with a great number of revenue 
streams,” Emon said. “This is an is-
sue they will have to address.”

The county is in the midst of 
collecting information on the pro-
jected number of calls and the cost 
to county taxpayers. Once it does, a 
formal request for explanation will 
be delivered in late March or April.

Emon hopes the city’s decision 
will be reversed at the bureaucratic 
level. But he isn’t convinced it will.

“I hope it gets solved at the staff  
level, but I expect a political discus-
sion,” Emon said. “They are pretty 
reasonable neighbours. I certainly 
hope they will fi x the problem once 
they learn the scope of the problem.” 

With fi les from Derek Dunn

Neighbouring municipalities unhappy
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Ambulances stationed in West Carleton are responding to more city calls, 
leaving the rural area to be covered by neighbouring municipalities. 




