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We buy and sell
trendy clothes and

accessories for women
of all ages.

Clothing | Shoes | Accessories

705.352.2020 705.352.3300

Corner of Mosley & 33rd Sts., Wasaga Beach, Ont
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buying

gently used
children's
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For information contact 705.445.1100 • 89 Raglan St., Collingwood • www.raglanvillage.com
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A murder-suicide on Interna-
tional Women’s Day 20 years ago 
forced police and the courts to 
delve into systemic failings in deal-
ing with domestic violence.

On March 8, 1996, Randy Iles 
climbed into a rented truck with a 
shotgun he’d purchased that morn-
ing, drove to Craigleith, and killed 
his ex-girlfriend, Arlene May.

May’s murder sparked a coro-
ner’s inquest that was the first in 
Ontario to examine the roots of 
domestic violence and how police 
and the courts treat victims and 
perpetrators.

“I just hope that things get bet-
ter for women in the future,” said 
May’s daughter, Pauline May. “It’s 
hard to think about, and to deal 
with it is harder. I wouldn’t wish 
that upon my worst enemy.”

My Friend’s House executive 
director Alison FitzGerald was a 
front-line worker at the women’s 
crisis shelter at the time. She was 
home at the time of the murder and 
saw the police vehicles heading to 
Craigleith.

“I saw all these cop cars and 
wondered, ‘Oh my God, what’s 
happening’, and then I watched 
the news,” she said. “I had a gut 
feeling that it was one of ours.”

May had gone to the shel-
ter for the first time about three 
months before she was killed. 
Iles had assaulted her on several  
occasions.

May was a single mom of five 
kids, ranging in age from 20 to 
four. Son Adam was living with 
his dad while the eldest, Pauline, 
had her own apartment in Colling-

wood, where she lived with her 
own son.

“She was just a typical mom, al-
ways tried to do stuff with us and 
take us places, when she could af-
ford to,” Pauline said.

May brought her children to Col-
lingwood to escape Toronto. They 
had been living in a rough neigh-
bourhood where there had been 

drug dealing and shootings. Pau-
line remembers one woman was 
raped and killed near the family’s 
home.

“It was getting bad. My broth-
ers were getting beaten up by the 
neighbourhood kids, there was 
lots of drugs, and a couple of peo-
ple had been shot,” she said. “We 
wanted to get up here to get a bet-

ter life, because it was getting scary 
down there.”

In 1994, May started a relation-
ship with Iles, not realizing he was 
still with his wife.

“He had an infatuation with my 
mom from the beginning. At first, 
he was a great guy and treated my 
mom like a princess,” Pauline said. 
“He changed later on; as soon as 
something happened that didn’t go 
his way you started to see his true 
colours.”

May became pregnant but mis-
carried. It was during the preg-
nancy that Iles began to physically 
abuse her.

In November 1996, a week 
after Iles assaulted her, May 
went to My Friend’s House for 
help. Staff urged her to go to  
police.

A murder that couldn’t be ignored
Facing Domestic Violence

Arlene May’s daughter, Pauline. Ian adams photo

It’s hard to think about, 
and to deal with it is harder.”
Pauline May

See She, Page 9

Murder proved changes 
were needed to protect 
domestic violence victims

The SerieS
Next Week
The inquest into May’s murder 
changed the way domestic 
violence is handled by police 
and the courts. 

March 24
Recognizing the warning signs 
that put you or someone you 
love at risk of domestic violence.

ONliNe
Read all three parts online 
today at Simcoe.com.
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freshly chopped tomatoes seasoned with Italian herbs.

Made just for you!

Drizzled with a tangy balsamic glaze and topped with
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Canada-Ontario Job Grant
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www.tracks.on.ca
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“Her only option was to report it to the 
police,” said Susan Hanna, then a child and 
youth worker with My Friend’s House, and 
now the shelter’s outreach worker. “She was 
always welcome to stay at the shelter, but 
her only protection was the police.”

In the three months leading up to the 
murder, Iles terrorized May, calling her and 
leaving messages, saying they would be to-
gether for a “honeymoon in heaven.”

Collingwood Police and the OPP in Grey 
County charged him with assault, criminal 
harassment and numerous breaches of re-
cognizance for contacting May while his 
other charges wound their way through the 
courts.

May was about to move back to Colling-
wood, to get away from the isolation of liv-
ing in Craigleith and being so far away from 
help if she needed it.

“She wanted to get back into town to get 
closer to me, and closer to a police station,” 
Pauline said.

Two days before Iles killed her, May gave 
her eldest daughter a letter.

“She knew something was going to hap-
pen,” Pauline said. “[The letter said] that if 
anything was to happen to her, I needed to 
take care of my younger sister and to sepa-
rate out her belongings.”

Early on the day of her murder, May 
came into Collingwood to get her hair 
done in the hope it would be a pick-me-up, 
said Pauline.

“Because of everything that had been go-
ing on, she was depressed and she wanted to 
make herself feel better. She stopped by my 
place to show me and she just teared up,” 
Pauline said.

That afternoon, Iles waited outside May’s 
Timmons Road home until she returned. He 
forced his way in. He barricaded the three 
children in a closet, but eventually let them 
go and told them to go to the Craigleith 
General Store to call police.

The children, then ranging in age from 
four to 15, ran across Hwy. 26 to the store.

Meanwhile, Pauline, who had been out 
with a friend, came home in the middle of 
the afternoon to a message from her sister to 
call the Craigleith General Store. She called 
back and spoke to an officer, who filled her 
in on what was happening.

She got a ride to Craigleith and spent the 
next several hours in a police cruiser speak-
ing with an officer, while police attempted 
to make contact with someone in the house. 
Officers eventually forced their way in just 
before midnight, finding the couple dead in 
a bedroom.

Iles had shot May in the chest at short 

range, paused for a cigarette, reloaded, and 
shot her again before turning the gun on 
himself.

Pauline was suddenly faced with the job 
of arranging a funeral for her mother.

“I had to stay strong for everybody. I 
didn’t get counselling, which I probably 
should have because I’ve never dealt with 
it properly. I just was trying to be strong for 
my kids and my siblings,” she said. “I know 
she wouldn’t want me to give up. She would 
want me to be a good person; she raised us 
to be good people, and have morals. She 
was a strong woman.

“She tried, and unfortunately it didn’t 
work out.”

In the months and years following her 
mother’s death, Pauline raised her siblings 
and took part in the inquest, hoping it would 
make a difference for other women who 
found themselves in the same kind of abu-
sive relationship.

“I had guilt for a while, because I told 
her I would move in and stay with her un-
til he went to jail, that I would protect her 
any way I could, but she wouldn’t let me 
because she was protecting me,” she said. 
“I miss my mom every day … I would give 
anything to have my mom back.”

This is the last photo of Arlene May before her 
murder, taken by her then 14-year-old daugh-
ter, Kelly. Submitted photo

l A, from Page 8

“i had to stay strong 
for everybody ... 
i know she wouldn’t want 
me to give up.”
Pauline May

She knew something was 
going to happen: daughter
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Arlene May’s murder in 1996 
changed everything from public 
perception to the way police and 
the courts handle cases of domestic 
violence. 

That’s according to Peter Jaffe, a 
professor in the Faculty of Educa-
tion at the University of Western 
Ontario and the Academic Direc-
tor of the Centre for Research and 
Education on Violence Against 
Women and Children.

“One death is one too many, but I 
think Arlene May’s story is one of 
the turning points in the province. 
I think it galvanized people to look 
at how different parts of the system 
failed,” he said.

“It strikes me that although her 
life was lost, she’s saved many other 
lives by all that was found and ana-
lyzed by picking up the pieces of 
her life.”

On Feb. 16, 1998, the jury of 
two men and two women charged 
with the inquest into May’s murder 
began to hear testimony of 76 wit-
nesses over 51 days. The jury even-
tually delivered 213 recommenda-
tions for the province, police, and 
the courts.

According to a summary by the 
Office of the Chief Coroner in 
1999, nearly 160 of those recom-
mendations had been implemented, 
or were in the process of being im-
plemented.

“This was one of the first major 
inquests where they recognized 
there were a lot of systemic fail-

ings,” said Alison FitzGerald, the 
executive director of My Friend’s 
House, who was a front-line crisis 
worker at the shelter at the time of 
the death.

When Randy Iles murdered May, 
he was facing a litany of charges for 
assaulting May, criminal harass-
ment, and numerous breaches of 
recognizance for contacting May.

Days before the murder, Iles had 

appeared in front of a justice of the 
peace in Grey County on charges 
of uttering threats and breaching a 
condition of his release. He was re-
leased on $200 bail and the condi-
tion he stay out of the jurisdiction.

However, the court didn’t realize 
there was a warrant for his arrest in 
Simcoe County connected to an as-
sault on May earlier in the month.

“The problem was not that the 

police didn’t do their job, but it was 
the systemic failure that she lived in 
Grey (County), which was a differ-
ent police service, and they didn’t 
communicate what was happening 
(in other counties),” FitzGerald said. 

Iles also didn’t surrender his 
Firearms Acquisition Certificate 
(FAC), which allowed him to buy 
the shotgun he used to kill May. 

The jury inquest made several rec-

ommendations related to improved 
access to the Canadian and provin-
cial police online databases,  report-
ing requirements, FACs, and the 
requirement for officers to actively 
determine whether an accused has 
access to an FAC or weapons.

May’s daughter Pauline took an 
active role in the inquest.

“I wanted to get up there and tell 
them how things were not done 
right, between the charges in Grey 
County and Simcoe County, no-
body looked into whether he had 
an FAC – I couldn’t believe that,” 
she said. ”They basically gave him 
the key to go and kill my mom. It 
shouldn’t have happened.”

Jaffe was called as an expert wit-
ness at the May-Iles inquest, and 
the 2002 inquest into the death of 
Gillian Hadley, a Pickering woman 
who was shot to death by her es-
tranged husband in 2000. Jaffe is 
also a founding member of Ontar-
io’s Domestic Violence Death Re-
view Committee (DVDRC), which 
was created as a result of recom-
mendations from both inquests.

The murder that launched life-saving questions
Facing Domestic Violence

My Friend’s House executive director Alison FitzGerald looks over a binder of news stories and other documents related 
to the murder of Arlene May. FitzGerald was a front-line crisis worker at the women’s crisis shelter when May was killed 
by her ex-boyfriend, Randy Iles.. Ian adams photo

See Still, Page 9

The SerieS
March 24
Recognizing the warning signs 
that put you or someone you 
love at risk of domestic violence.

Online
Read all three parts online 
today at Simcoe.com.
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The DVDRC reviews all domestic homi-
cides and domestic homicide-suicides that 
take place in Ontario with a view to devel-
oping a comprehensive understanding of 
why domestic homicides occur and how 
they might be prevented. 

Since 2003, the committee has reviewed 
199 cases involving 290 deaths.

Jaffe believes the results of those inquests, 
and the recommendations that are produced 
by the committee on an annual basis, are 
making a difference.

“With domestic homicide, there’s differ-
ent circumstances, but what’s different to-
day is nobody just says, ‘well, bad things 
happen, we can’t do anything.’ There’s a 
thorough analysis to look at those lessons 
and make sure they get shared across the 
province, and that really started with Ar-
lene May’s death,” said Jaffe. “There’s a lot 
more work to do ... there’s a great need for 
much better coordination of services, such 
as community services and justice profes-
sionals, getting people to share information 
on a timely basis when you’re looking at a 
high-risk situation.”

Other recommendations that have made a 
difference, say My Friend’s House staff, in-
clude the creation of the Victims Assistance 
Program, and the development of a danger-
assessment tool that assesses a perpetrator’s 
likelihood of killing his or her partner.

My Friend’s House outreach worker Su-
san Hanna uses the 20 questions as a coun-
selling tool. “The one that’s most revealing 
[is the question], ‘do you believe he is ca-
pable of killing you?’

“That’s pretty sobering. The ‘yes’ comes 
into her head,” Hanna said. “It’s very rare, 
when I do it, that (the response is) not in 
the ‘high’ or the ‘extreme’ (range). It really 
informs her that she’s in danger. Denial is a 
powerful thing.”

According to Jaffe, a case such as Iles 
would be less likely to escalate today to the 
point it did 20 years ago.

“He wouldn’t have been able to manage 
getting through the system as long as he 
did to avoid any kind of accountability,” 
Jaffe said, noting the incorporation of do-
mestic violence coordinators at the local 
policing level assists in keeping an eye on 
both the victim and the accused. “There 
would have been more done to hold him 
accountable.”

Pauline May hopes the laws are tightened 
in order to protect potential future victims 
of domestic violence.

“You can’t believe it still happens, but 
it’s always going to happen – someone, if 
they’re that sick in the head and they want 
to do that, they will find a way,” May said. 
“It’s sad, because Iles should have been 
put in jail – between all those charges, it 
shouldn’t have happened the way it did.”

l The, from Page 8

Still more work to do: expert
10 recommendaTions 
included in The inquesT inTo 
The deaTh of arlene may

The victim/witness assistance pro-1. 
gram must be migrated to all jurisdic-
tions in the province immediately.
Where there is no victim service 2. 
program currently in place, victim/
witness assistance program staff 
must contact the victim prior to the 
commencement of the bail hearings 
to ensure all important information 
has been brought to the attention of 
the Crown.
Where police become aware of cur-3. 
rent intimate partners other than the 
victim in a particular incident, they 
should make an effort to contact the 
woman and inform/warn her of po-
tential risk to her and her children.
All police officers should be direct-4. 
ed to investigate the first reported 
incident of domestic violence as a 
serious, high-priority call based on 
the fact that on average women ex-
perience 35 assaults before report-
ing to the police.
The detection and effects of domes-5. 
tic violence should be included in 
the curriculum of medical schools, 
the licensing examinations for phy-
sicians, and other medical health 
professionals, and their continuing 
education programs.
The Integrated Justice Initiative should 6. 
be directed to develop policy and sys-
tems software that can easily facilitate 
collection and insertion of informa-
tion flagging charges, reports, check-
lists, bail conditions, convictions, etc., 
as domestic-violence-related.
In all instances where an accused is 7. 
charged with an offence involving 
domestic violence, the police shall 
recommend a firearms/weapons pro-
hibition. Procedures should call for 
immediate enforcement by the police.
Sentences in cases of domestic vio-8. 
lence must reflect society’s abhor-
rence of these crimes, and the de-
termination to take all appropriate 
steps to eliminate the problem.
The policing services branch should 9. 
conduct an audit of domestic violence 
cases to determine whether there are 
any deficiencies in the investigation 
of such cases, and to make recom-
mendations in areas where additional 
training and education is required.
Every police officer involved in the 10. 
investigation of domestic violence 
cases should be instructed to exam-
ine each case for evidence of stalk-
ing behaviour.
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Providing a dining experience that takes fresh local
ingredients and old school basics to the next level for
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crab, shrimp, scallops, fresh fish,mussels and more.
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49 Huron St.,Collingwood
(beside Sobeys)

705-445-5805 | reefnbeef.ca

705-444-5804
theironskillet.ca

20 Balsam Street, Collingwood
(across from Canadian Tire)

Quality dining at home town prices



SI
MC

OE
.C

OM
SI

MC
OE

.C
OM

TH
E S

UN
 - M

AR
CH

 24
, 2

01
6 |

8 SPECIAL

IAN ADAMS
iadams@simcoe.com

The inquest into the death of Ar-
lene May provided a way to better 
identify the warning signs of do-
mestic violence, and protect future 
victims.

Randy Iles had a lengthy crimi-
nal record before he began to ter-
rorize and eventually murder his 
ex-girlfriend May.

To friends, he gave the appear-
ance of a man who desperately 
wanted out of his relationship with 
May. In truth, he was constantly 
harassing her in the three months 
before killing her, leaving messag-
es that they would have a “honey-
moon in heaven.”

Iles assaulted May in November, 
1995, but that wasn’t his first brush 
with the law. Married three times, 
Iles had been convicted for indecent 
exposure, harassing phone calls, 
breach of probation, and a weap-
ons offence. Following his first two 
marriages, there were instances of 
child abduction and stalking.

Iles had started off as a charmer 
in the beginning of his relation-
ship with May, but his demeanor 
changed after May became preg-
nant, and the abuse escalated until 
she finally went to police.

“That’s the form we tend to hear 
about the most, and for most wom-
en, it does not start with physical 
violence … physical violence is 
when it’s escalated, and there’s 
been other forms of abuse that 
have occurred prior to that,” said 
Marlene Ham, provincial coordi-

nator with the Ontario Association 
of Interval and Transition Houses 
(OAITH), a coalition of women’s 
shelters and second-stage housing 
organizations.

Iles was exhibiting several of the 
risk factors now identified by On-
tario’s Domestic Violence Death 
Review Committee (ODVDRC) as 
potential warning signs, including 
obsessive behaviour, and an escala-
tion of violence.

May, too, showed signs – an intu-
itive sense of fear towards the per-

petrator – expressing her concerns 
to a neighbour the morning before 
her murder.

However, there were times when 
she did go back, a survival tactic 
My Friend’s House executive di-
rector Alison FitzGerald often sees 
as women try to manage their own 
safety.

“The police at the time were re-
ally concerned for her safety, but 
then saw her go back, and saw that 
as not as serious as they had origi-
nally perceived it,” said FitzGerald. 

“One of the major reasons women 
go back is because they don’t see 
how the system can keep them safe.

“When someone is stalking and 
harassing them, they think the bet-
ter way to handle it is to appease 
and give (the perpetrator) what he 
wants.”

The end result, added FitzGerald, 
can still be unfortunate, based on 
statistics.

In a review of the 199 cases of 
domestic violence incidents that 
ended in death, the ODVDRC 

found 72 per cent involved a cou-
ple where there was a history of 
domestic violence, and 69 per cent 
were cases where there was a pend-
ing or actual separation.

Collingwood man Paul Faria, 
convicted last fall of murdering his 
former girlfriend Vicki Doyle, also 
had a history of domestic violence 
in his previous relationships.

“What (Doyle) did is let him know 
she was leaving, which is the most 
dangerous time,” FitzGerald said.

FitzGerald said women need to 
be conscious of how the man de-
scribes previous relationships.

“They frame (previous) relation-
ships as ‘the woman was the prob-
lem’,” she said. 

One of the keys is to get one or 
both people in the relationship to 
recognize what’s happening, said 
Peter Jaffe, a professor in the Facul-
ty of Education at the University of 
Western Ontario and the Academic 
Director of the Centre for Research 
and Education on Violence Against 
Women and Children.

Murder victim’s life reveals warning signs
Facing Domestic Violence

Arlene May was murdered by her ex-boyfriend Randy Iles in 1996. An inquest into her death has led to recommenda-
tions and changes in the system that have helped identify warning signs to protect other victims. SUBMITTED PHOTO

See DEPRESSION, Page 14

THE SERIES
LAST WEEK
The inquest into May’s murder 
changed the way domestic 
violence is handled by police 
and the courts. 

ONLINE
Read all three parts online 
today at Simcoe.com.

“One of the major 
reasons women go 
back is because they 
don’t see how the 
system can keep 
them safe. When 
someone is stalking 
and harassing them, 
they think the 
better way to handle 
it is to appease and 
give (the perpetrator) 
what he wants.”
Alison FitzGerald
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“That’s a challenge … there’s some anal-
ogy to alcoholism, in the sense there’s so 
much denial about somebody having a 
problem,” Jaffe said. “There’s a strong need 
to reach out and get help for men in a timely 
manner, and there’s a need for more out-
reach for men in high-risk situations.”

Jaffe said there are a couple of pilot proj-
ects in Ontario offering outreach services to 
men after they’ve been charged to make sure 
they have appropriate counselling, housing, 
and economic supports in place.

“A lot of men who get charged are in 
crisis, and often all they know is there’s a 
court date in the future, and they get told by 
a lawyer not to say anything to anyone, and 
we see many men who are just ruminating 
about what happened and thinking about 
ways to get even, and sometimes making a 
bad situation worse,” he said. 

Ham said domestic violence can take 
many forms, often beginning with emo-
tional abuse and evolving into other aspects 
such as financial control, sexual violence, 
and stalking.

Stalking itself has evolved, from physi-
cally following the victim to tracking them 
using mobile technology or monitoring of 
social media accounts. Ham said some per-
petrators have gone to the extent of install-
ing tracking applications on cell phones and 
other mobile devices.

“Women really need to pay attention to 
their devices, if they see anything new or 
apps that have been added, it’s important 
to look into what that app is,” she said. 
“Technology abuse is happening more and 
more.”

Ham said most women may not experi-
ence all of the warning signs all at once.

“Something may happen and it might raise 
a red flag, but then things might be good for 
a period of time … there’s a real progres-
sion, and those warning signs won’t happen 
in one day, they will happen over a period of 
months or years,” she said. “People might 
think it might not be too bad, or things will 
change, it won’t happen again, but we know 
that it escalates and it gets worse and worse 
over time.”

For those who are in contact with the cou-
ple – friends, family members and neigh-
bours – there are warning signs and steps 
someone can take to help.

“A lot is what it means to be a good friend 
in terms of having a difficult conversation, 
telling somebody you’re worried about 
them. For both the victim and the perpetra-
tor, it’s about approaching people in a non-
judgmental way, knowing that what’s going 
on is damaging, both for themselves and 

their relationship, but also their children,” 
Jaffe said. “Sometimes men and women 
involved in abusive relationships are mo-
tivated to change when they realize what 
the violence is doing to their children who 
are being traumatized or who are looking 
to them as role models for their own future 
relationships.

“Often with friends and family, what they 
may struggle with is understanding the 
more subtle signs, and that’s really when 
we want to start intervening, understand-
ing what control looks like, understanding 
what financial abuse looks like, understand-
ing stalking,” Ham added. “The more that 
friends and family learn about these issues, 
the more they can intervene at a much ear-
lier time to identify with a loved one that 
something might be going on.”

Ham said the May-Iles inquest, and the 
inquests into the domestic violence deaths 
of Gillian Hadley and Lori Dupont – a nurse 
killed  by a colleague and ex-partner – have 
served to create a greater awareness of 
warning signs, and how to support women 
who are experiencing violence.

“There’s more entry points where women 
can have those conversations, whether that’s 
at a hospital, different counselling agencies, 
police or women’s shelters,” she said. “It’s 
not perfect, and it’s not done in a seam-
less and consistent way, but the tools and 
resources are there for those organizations 
to certainly be aware of what domestic vio-
lence and what sexual violence looks like.

“That’s the part we really need to look at 
to make the system and all of the sub-sys-
tems to be a little bit more coordinated and 
responsive and consistent when women are 
coming in when they experience violence.”

● Murder, from Page 8

Depression, unemployment 
can trigger murder attempts

RISK FACTORS THAT 
INCREASE THE LIKELIHOOD 
OF MURDER:

a perpetrator who is depressed
prior threats or attempts to commit 
suicide
prior threats to kill the victim
prior attempts to isolate the victim
a perpetrator who is unemployed

“Often with friends and family, 
what they may struggle  
with is understanding the 
more subtle signs, and that’s 
really when we want to start 
intervening ...”
Marlene Ham
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216William Street Stayner
705-428-5757

HAIR WE GO
AISLYNN MCCALLUM &
JACEY SAMPSON

GREAT FOR MAKING
EYEBROWS LOOK FULLER AND

MORE NOTICEABLE.

EYELASH TINT IS GREAT FOR BUSY
WOMEN THAT DON’T HAVE TIME

TO DO MAKEUP.

BOTH LAST 3-6 WEEKS.

MARCH SPECIALS!
EYELASH TINT

ON
LY $15

EYEBROW TINT
ON
LY $10

2016

For more information visit
our website or call

705-428-6397
705-816-ISK8

www.sk8georgianbay.com

Now
Registering for
Spring Sessions:

• Spring power skating
• Spring figure skating
• Spring learn to skate

Earlybird fee
until March 27

Smith Brothers Baseball Central
Membership

Month to Month Single

Double Home Run

705-424-0427 • info@baseballcentral.ca
www.baseballcentral.ca

@SmithbrothersBB
9 Greengage Road New Lowell, ON L0M 1N0

1 2

43

Starting at $25/month
Drop in use of Facility $20
1 Month use of Facility $35

• Full use of facility during members hours (gym included)
• 15% off Lessons, clinics, Camps Facility rental
& merchandise

• 6 one hour private baseball lessons
• Unlimited drop in Clinics
• 3 personal training session
• 5 free day passes for a friend
• 2 massages with an RMT
• Smith Brothers Sport Shirt

• Use of the filed during members
hours

$35/month

• Use of the filed and tunnels
during members hours

• 5% discount for lessons,
clinics & camps

• One hour baseball lesson
• 1 free drop in clinic per month

$25 per month for 1 year
$290 paid in advance

$45 per month for 1 year
$490 paid in advance

• Full use of facility during members
hours (gym included)

• 10% off Lessons, Clinics & Camps
• 2 one hour private baseball lessons
• 1 hour personal training session
• 2 free day passes for a friend
• 2 free drop in clinics per month

$65 per month for 1 year
$690 paid in advance

705-446-1330
10 Keith Ave., #302, Collingwood

WaterStoresGroup.com

705-446-1330
10 Keith Ave., #302, Collingwood

WaterStoresGroup.com

Treatment Systems
Service • Delivery

Reverse Osmosis U-�ll

Don’t suffer
another year with
terrible water...
The solution is
easier than
you think!

Financing
Available

OAC
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