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Express Your Nature

VALUE
 MATTRESSES

PROMO FOAM
Twin         $ 99.99

Double     $139.99
STORE 

FEATURE
(All Sizes Available)

Seville 816 Pocket 
Coil Queen Mattress

$499.99

Emerald CarbonCor 
Graphite Hybrid Latex 

Queen Mattress
$949.99

Chiro 50 Coil
Twin        $200.00

Double    $240.00

Queen     $280.00

18 Styles Of 
Canadian Made 

Mattresses 
To Choose From 
For Every Budget

QUALITY 
POCKET COIL 
MATTRESSES

  Christmas Open House
   Haliburton Hospital Auxiliary Gift Shop

    Sunday, December 1st, 12noon 
New gift merchandise

No Tax! We accept debit & Visa and Mastercard.
• Christmas Bake Sale

• Wheelbarrow of Wine draw (1pm)
• Refreshments

Special Guest, harpist, Marie Watson 

Bring this coupon with you for a 15% discount 
on regularly priced merchandise!

The workplace has become increas-
ingly dangerous for elementary school 
education workers, a recent University 
of Ottawa study has found, with vio-
lence against teachers, EAs and other 
staff affecting more than half of those sur-
veyed. 

The study, called “Facing the Facts: The 
escalating crisis of violence against ele-
mentary school educators in Ontario,” 
was released in September and found that 
“54 per cent of educators reported expe-
riencing one or more acts of physical vio-
lence during the 2017-2018 school year; 60 
per cent reported one or more attempts to 
use physical force and 49 per cent expe-
rienced one or more threats. Overwhelm-
ingly, this violence was student perpe-
trated.”

The union representing elementary 
school teachers across the province said 
the results of the study, which involved 
1,688 educators surveyed in December 
of 2018, is evidence of the need for more 
supports and resources for students and 
point to violence in the workplace as a 
reason for higher rates of sick leave and 
WSIB claims. The study found a seven-
fold increase in violence over the last 12 
years. 

Locally, Trillium Lakelands District 
School Board tracks numbers of staff 
injured on the job.

“In the 2018-2019 [school year] we had 
982 reports of staff injury from student 

aggression/violent incidents,” Catherine 
Shedden, spokesperson for TLDSB, wrote 
in an email to the Echo. “This includes 
when special education staff are interven-
ing with students with special needs. And 
it also includes students who attempted 
but did not injure staff.”

One former educational assistant who 
worked for TLDSB up until recently said 
that she frequently experienced aggres-
sive behaviour from students, leading to 
physical and mental health issues. She 
said she went into the field because she 
wanted to help students with disabilities, 
but found that being an EA was 80 per 
cent dealing with students with behav-
ioural issues and, crucially, that she didn’t 
think there was enough staff to properly 
handle situations that arose. 

“It is non-stop, all day, jumping from 
one thing to another and just because kids 
have these learning plans and things in 
place, if something comes up that trumps 
that – which [poor] behaviour trumps 
everything because it means safety’s at 
risk – you’re putting out fires all day: 
fire, fire, fire,” said the EA, who asked to 
remain nameless because of the sensitive 
nature of the issue. “You’re not actually 
working on a behaviour or working to get 
this child what they need because there’s 
not enough staff.”

She said she’s had things thrown at 
her and has been subjected to physical 
aggression. 

“I know people that have had it far 
worse than me, that would have to wear 
protective body armour so they don’t get 
bit or punched or their hair ripped out, 
people who have to wear hats all day 

because they’ve had pieces of their scalp 
torn out. It is getting more and more haz-
ardous and more and more people are 
leaving, going on stress leave, sick leave, 
and I don’t know how they do what they 
do and I’ll always support them. It’s one 
of the hardest, most unappreciated jobs 
ever.”

Her experience in the workplace some-
times led to intense anxiety, said the EA. 

“I had to go into therapy because I was 
having such anxiety and panic and it was 
getting so bad I didn’t want to go to the 
school anymore. I would have to pull 
over on the way driving to work to talk 
myself into going to work.”

She no longer works as an educational 
assistant. 

Karen Bratina, president of the Tril-
lium Lakelands teacher local of Elemen-
tary Teachers’ Federation of Ontario, said 
more resources are needed to support 
education workers, in particular more 
EAs as well as psychologists and psychia-
trists to diagnose conditions early on, so 
that appropriate accommodations can be 

made. 
“When I talk about the Ministry [of 

Education] providing the proper fund-
ing, I’m talking about providing front-line 
supports for the students that are most 
vulnerable, those who are most violent. 
Because in the end, these violent behav-
iours are their form of communication,” 
Bratina said. “These children, who are 
coming into the system, they need proper 
diagnosis at an early stage and they need 
proper interventions.”

An ETFO survey done a couple of years 
ago had similar findings to the one from 
the University of Ottawa, she said, with 
70 per cent of teachers experiencing vio-
lence within their school community – 
either on them or witnessing violence 
against others. 

“We have a few teachers in this board 
that have had to wear protective gear – 
nowhere near what some of the boards 
are wearing – but we have some that wear 
what they call bite gloves or bite sleeves 
because children are biting them,” she 
said. 

Bratina said she worried about the 
change in workplace environment; that 
teachers and other workers are becoming 
accustomed to dealing with aggressive 
behaviour. 

“One of the biggest concerns I get from 
my teachers [that I represent] is that 
these behaviours are becoming normal-
ized in their environment,” she said. “... I 
have teachers evacuating the entire class 
because you no longer remove a violent 
student from the classroom, you remove 
everybody else so that the violent student 
can de-escalate and somebody comes in 
and helps that student de-escalate and 
so, again, it’s negatively impacting on the 
learning of those other students. I know 
that ETFO has plans to really take the lead 
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These children, who are 
coming into the system, they 
need proper diagnosis at an 
early stage and they need 
proper interventions. 

— Karen Bratina
President of Trillium Lakelands 

teacher local, ETFO

More support needed to make workplace safer: teachers’ union
Violence against elementary school staff a growing problem, provincial study finds
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Downtown
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Women’s
Shopping 

Night

Algonquin Outfitters
Aprons & Soaps

Bernstein’s General Store
Castle Antiques & Cafe

Cindy’s
Country Pickin’s

Cranberry Cottage
Glecoff’s Family Store
Haliburton Foodland
Haliburton Furniture

The Hive
JanKnits Studio & 

Sewing Centre

JoAnne Sharpley 
Source for Sports

Lacey’s Hair Design
Lockside Trading Company

Master’s Bookstore
Mathew Madlyn
Mixtape Vintage

Russell Red Records
Rexall

Shoppers Drug Mart
Tek Jewellers

Up River Trading Company
Wind in the Willows

Bernstein’s General StoreBernstein’s General Store
Get Your Passport Here, 

Visit at least 5 Businesses

& Enter the Draw to

Win 1 of 5

$100 Foodland 

Gift Cards!

Thursday, December 5th

5:00pm to 8:00pm
• Sales in our Stores • Free Give-Aways

• Enjoy the Songs of the Strolling Carolers

• Visit our Warming Station at the Village Barn: 
FREE Hot Chocolate & FREE Shopping Bags

Walkers Home Hardware 
is proud to introduce 
Jacquie Barry
as our new 
General Manager! 

We are excited to 
welcome Jacquie to 
the Walkers Home 

Hardware team.  
Jacquie has extensive 
retail experience and 

will be an asset to our 
team and valued

customers.
Walkers

Haliburton
 705-457-1402

homehardware.ca

on this this year, especially since we’re 
bargaining.”

ETFO staff plan to begin work-to-rule 
job action next week as negotiations with 
the province continue. CUPE, which rep-
resents a range of education workers 
including EAs, voted earlier this month to 
ratify their agreement with the provincial 
government.

A teacher who works for TLDSB told 
the Echo that she found it fulfilling to 
work with students with behavioural 
issues, but being able to make progress 
requires having supports necessary in the 
classroom. Sometimes students act out as 
a way of communicating, she said, and by 
working with them, over time she can see 
change. 

“You see so much progress,” she said. 
“When you figure that trigger out and 
then you do things to get around it, and 
then it no longer happens [you think] 
‘yeah! I won!’ And then you also see this 
student starts to feel good too,” she said. 
“To see those kids who came to me ... 
that would scream, yell, throw and now 
they’re putting their hands up and par-
ticipating in class. You do all that work 
behind the scenes … to try to minimize 
the anger. There’s definitely many stu-
dents that need more support, definitely.”

The teacher, who is employed by the 
school board and asked not to be named, 
said that although TLDSB has provided 
her with training and tools to address 
aggressive student behaviour, not all 
teachers have as much support in the 
classroom as is needed.

“If I have 25 kids in the classroom and 
no support, each kid gets 1-25th of my 
time. But if I have another adult in the 
classroom, that other adult can see, hey, [a 
student is] getting pretty angry. That EA 
can dedicate more time with that student 
while I work with the 24,” she said.

“There’s so many students that are on 
that cusp of either figuring out they’re a 
learner or turning to the behaviour and it 
seems like there’s more students turning 
to behaviour because they don’t under-
stand something, they don’t get some-
thing, than there are kids turning to learn-
ers.”

Both the EA and the teacher said that 
experience varies based on assignment. 
Depending on the students they’re look-
ing after, they may rarely experience an 
aggressive episode. 

The teacher said that in her experi-
ence, EAs handle more of the behavioural 
issues. 

“They don’t get enough credit. They 
truly, honestly don’t. At the end of every 
single day, I say to my EA, ‘thank you.’ 
I couldn’t get through a day without her. 
So, I always thank my EA. We’re a team.”

TLDSB spokesperson Catherine Shed-
den said 11 trainers provide behaviour 
management systems training to EAs, 
who are recertified every year. The train-
ing is also available for teachers and 
administrators. 

“It is also important to note that we 
have a behaviour intervention resource 
team available to support school teams 
with programming for students with 
behavioural exceptionalities,” she said. 

Regarding how EAs are allocated to 
classrooms, she said the board reviews 
how many EAs each school has twice a 
year. The principal “works with central 
staff to determine the needs of all students 
when assigning staff.” Special funding is 
available from the Ministry of Education 
for “staff support to ensure the health 
and/or safety of students who have 
extraordinarily high needs.”

Asked whether the board needed more 
funding for EAs and mental health spe-
cialists to address issues that lead to stu-
dent aggression toward staff, Shedden 

said TLDSB had been working with an 
increasingly demanding situation regard-
ing student behaviour. 

“We have seen a change in the intensity 

of need for some of our learners and this 
is becoming increasingly difficult to man-
age,” she said via email. “School boards 
are now expected to support children in 
their mental health and well-being in a 
way that was not expected in the past. 
We work hard to be as responsive as pos-
sible with the educational assistants and 
student services counsellors we have 
in place. We can always use more staff 
as the intensity and frequency of needs 
increase.”

Shedden said any workers who witness 
incidents of concern are to report to the 
principal using a “safe schools reporting 
form” and the principal is responsible for 
responding. 

According to the University of Ottawa 
study, respondents from across Ontario 
reported “taking an average of 6.84 days 
off work following their worst instance of 
harassment in the past year and an aver-
age of 5.18 days off work following their 
worst instance of physical violence.”

“Almost half of educators did not 
report their worst incident of workplace 
violence in the past year,” the report 
states, with reasons given such as “lack of 
time, being discouraged to do so and con-
cern about repercussions.” 

Bratina said more support needs to 
come from the province to make class-
rooms safer.

Supporters need to “put pressure on 
this government,” she said. “... I think 
that’s the best way to get the message 
across.”

from page 4

Some educators across the province, including a few working at Trillium Lakelands District 
School Board, wear “bite sleeves” – protective coverings to avoid injury while working with 
children, according to the ETFO local president. A survey of more than 1,600 educators 
across the province found that more than half had been subjected to violence in the 
previous year, mostly from students. The teachers’ union says more educational assistants 
and mental health specialists are needed in the classrooms to properly support children. 
/KAREN LONDON Staff

School board seeing ‘change in the intensity of need for some of our learners’ 
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