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 Your Lake Report is the proud winner of 112 
national and provincial awards for journalism and 
advertising excellence.

Photographer Dave Van de Laar captured this last glimpse of Parliament Oak on Sunday, before the demolition of 
the building was completed. The school logos were still on the walls. Now the building is completely gone.

Parliament Oak is no more

A global leader in 
hearing healthcare.

Pauline Reimer Gibson
Audiologist

Pauline Reimer Gibson is an Audiologist with over 20 years of experience who loves 
helping people of all ages in the community. Julia Dick is the Front Office Coordinator 
and a longtime resident of Virgil. Call Julia today to book a complimentary hearing test.

Book a complimentary hearing test today at 905.468.9176
504 Line 2 Road, Virgil ON

Richard Harley
Editor-in-Chief

The Town of Niagara-
on-the-Lake is once again 
twisting words around 
to make it seem like it is 
acting in the interest of the 
people, but in fact, is doing 
just the opposite.

In a town statement re-
leased Wednesday, the town 
seems to be doing its best to 
gaslight residents who are 
rightfully concerned about 
an ongoing push toward 
concealing information 
from the public.

This includes censor-
ing voices of committee 
members and staff, locking 
documents away from the 
public under the guise of 
them being readily available 
to view at town hall, where 
town staff can make sure 
you don’t write anything 
down, take photos or actu-
ally have any meaningful 
access to the document.

They can stand there and 
make you feel uncomfort-
able while they sip a coffee 
— and make sure you don’t 
share it with anyone.

The statment says, “Once 
projects progress to the site 
plan approval stage, the 
Planning Act delegates this 
highly technical part of the 
process to authorized staff 
with input from various 
town departments, agencies 
and other professionals with 
technical expertise, and 
it does not require public 
input/engagement.”

They slide the most 

important part of what they 
want to say in there so in-
nocently, don’t they?

Translation: We don’t 
care about your opinion and 
aren’t going to listen even if 
you offer it.

It continues: “While the 
documents from this stage 
are not posted online, they 
are readily available for 
review in person at town 
hall (1593 Four Mile Creek 
Rd., Virgil). Residents and 
stakeholders are welcome 
to schedule an appointment 
to review these documents, 
meet with staff and share 
any specific comments or 
concerns to be considered 
as part of the staff’s review 
process.”

So, in other words, they’re 
offering restricted access 
to a document that, by all 
rights, is public.

A freedom of informa-
tion request would force 
the town’s hand in releasing 
said document. Because it’s 
public and withholding it 
simply isn’t allowed.

So why go to the extreme 
effort of keeping it under 
lock and key instead of 
being open, transparent and 
releasing the documents to 
the public?

The statement comes 
on the heels of backroom 
discussions between staff 
and councillors to implement 
policies that prevent commit-
tee members from speaking 
with media without going 
through the town’s com-
munications department (a 
move that is not only against 

our Charter rights, but is in 
such incredible bad taste it 
could literally only be done 
under this current council).

The town also wants to 
prevent committee mem-
bers from writing letters 
to the editor of this paper 
— a suspicious action that 
doesn’t exactly espouse 
trust. In fact, it does quite 
the opposite.

Here’s a bit of inside 
baseball, but often the town 
won’t even provide informa-
tion to the media, tarnishing 
a relationship of information 
sharing that’s happened in 
good faith for ages in cities 
and towns across the world.

It’s nothing new. In fact, 
in 2021, the town sent a 
memo to all staff essentially 
threatening their employ-
ment if they speak to the 
media. Again, a direct viola-
tion of their Charter rights.

Knowing all that, the real 
kicker is the last line in the 
town statement, though: 
“Staff remain committed to 
ensuring openness and ac-
countability in all aspects of 
our planning processes.”

Yeah, it’s super clear that 
staff is all about transparen-
cy and openness (try saying 
that with a straight face).

It’s a sad state of affairs 
when our town lets this kind 
of thing slide by — when 
only one or two politicians 
stand up against withhold-
ing information and fight for 
what’s right.

Kudos to Coun. Andrew 
Niven, who addressed the 
elephant in the room at 

council on Tuesday: If there 
is nothing to hide, why not 
share it with the public?

And he’s exactly right. 
But unfortunately, the goal 
certainly is to limit public 
access or this kind of situa-
tion simply wouldn’t occur.

Some of our council-
lors will likely tell you it’s 
because it’s what is allowed 
in the Planning Act.

That would be another 
attempt to mislead you. The 
truth is the town absolutely 
can share public documents. 
It just chooses not to.

When the public and the 
media have to continuously 
battle to receive public 
information, something is 
very wrong.

A freedom of information 
request should not be re-
quired to obtain a site plan.

It’s a symptom of a 
disease within our govern-
ments and public offices.

It’s something you should 
write to your councillors 
about.

It’s something that pre-
vents you, the voters and 
taxpayers, from having open 
access to important docu-
ments.

It’s the town’s way of 
keeping the people unin-
formed and the media quiet.

But, dear councillors and 
town staff members: This just 
ignites our fires. It is fodder 
for editorials such as this. 
And one day, it will lead to 
your replacement by a coun-
cil that actually cares about 
the people it represents.

editor@niagaranow.com

Concealing documents is not openness
Editorial

This tiny column gives tips to help promote 
kindness in our lives and spread joy and happiness.

#7: Start a gratitude 
journal. Reflect on the 
good things in your life 
each night and revisit it 
during challenging times.
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Ring in the Holidays
Our culinary teams have curated holiday  

menus that range from comforting classics  
to surprising twists, perfect for your  

festive celebrations.

New Year’s Eve Dinner
DECEMBER 31

New Year’s Eve Dinner
DECEMBER 31

Christmas Dinner
DECEMBER 24 - 26 

Christmas Dinner
DECEMBER 24 & 25 

niagarasfinest.com | 1-800-474-0632 | Niagara-on-the-Lake, ON

RESERVE YOUR TABLE TODAY
Menus available online. Dining options and times vary by property. Reservations required.

Advertising inquiries?
 Email advertising@niagaranow.com 

LETTER OF THE WEEK

www.sunnisfacialbar.ca.    289-257-6854

Book a complimentary skin consultation 
and receive a 10% discount
on your first appointment

Located in Garrison Village

Write for Rights
in Niagara Canada

Amnesty International invites you to sign letters
and petitions against worldwide human rights

violations as well as issues in Canada.

Tuesday, Dec. 10th   10:30 a.m.- 2 p.m.
NOTL Community Centre Café

Amnesty International local Group #137

Please give 10 minutes of your time.

Dear editor:
How is it acceptable to 

propose a property tax in-
crease over seven times the 
rate of inflation?

For many years I served 
on the executive leadership 
team of a large company 
with multiple divisions and 
thousands of employees.

Each year as part of the 
budget process we provided 
specific guidance to all 
divisions and departments, 
except for the salary budget, 
which could be increased in 
line with inflation every-
thing else had to remain flat, 
which meant a zero budget 
increase.

Shortfalls were made 
up through innovation, 
enhancing organizational 
effectiveness, ongoing activ-
ity analysis to identify and 
remove activities that no 
longer added meaningful 
value, improving efficiency 
and eliminating layers of 

management.
Improving the cost-effec-

tiveness of an organization 
doesn’t happen by accident, 
and never happens at all 
unless it becomes both a 
priority and a mandate.

Coun. Wendy Cheropita 
understands that this level 
of tax increase is far too 
high, and although she 
acknowledges it is not final, 
even as a starting point it 
should be considered unac-
ceptable.

She rightly talks about 
maintaining services and 
improving infrastructure, 
but there isn’t a single word 
about improving efficien-
cies or looking for ways to 
reduce administrative costs.

Kyle Freeborn, direc-
tor of corporate services, 
does identify spending that 
could be cut to save money, 
but there is no mention of 
the need to improve the ef-
ficiency and cost effective-

ness of the town’s operation-
al structure and processes.

So what is the answer?
I’m not sure that coun-

cil provided appropriate 
guidance before the budget 
process began. I don’t think 
we would be looking at a 
14.4 per cent increase had 
they done so.

However, it is not too late 
to put things right.

After multiple years of 
budget increases well in 
excess of the inflation rate, I 
would suggest it is reason-
able for this year’s budget 
increase to be held to two 
per cent.

In pursuance of this 
objective here are some 
suggestions to reduce costs: 
Hire a CAO with a proven 
track record in improving 
organizational effective-
ness and reducing costs and 
a mandate to do so; stop 
bringing un-winnable ap-
peals and legal actions sim-

ply as a matter of principle; 
eliminate all newly created 
and unfilled positions that 
are not absolutely essential 
to the town’s operation; 
examine all vacancies that 
arise to look at alternatives 
to filling them; review all 
layers of management with 
a view to flattening the 
structure; and develop a 
plan to find internal efficien-
cies and streamline town 
processes, perhaps utilizing 
Six Sigma process improve-
ment methodologies, which 
have proven incredibly 
effective in both blue and 
white collar environments.

I know this will be dif-
ficult but the alternative 
is out-of-control budget 
increases for the foresee-
able future, which is clearly 
unsustainable.

There is an urgent need 
for action now.

Jonathan Household
Old Town

Dear editor:
I cannot but help send in 

this letter, even as an out-
sider, from neighbouring St. 
Catharines.

I read Niagara Now/The 
Lake Report regularly. It is 
surely one of the best local 
media outlets going.

I love Brian Marshall’s 
regular column on heritage-
related themes. More so, as 
a senior and public historian 
myself, I look to all the 
articles on NOTL’s beautiful 
historic town.

For over 50 years, we have 
driven visitors and guests 
from abroad to see NOTL, 
to go to the Shaw, whatever. 
We have also lived for over 
a decade in Britain and are 

familiar with useful round-
abouts.

I noted a recent letter to 
the editor of the St. Catha-
rines Standard, noting the 
ever-ending fracas between 
townspeople and develop-
ers.

Many will agree, even 
those from outside NOTL, 
that the developers and 
council supporters of the 

same have made a right 
mess of things. NOTL is a 
kind of star in Niagara for 
its Old Town, now under 
pressure from development.

This brings me to round-
abouts and their usefulness. 
When done correctly, they 
do move traffic successfully.

I despair when I see the 
collision of voices regard-
ing the St. Davids proposed 
roundabout as opposed to 
simple stop lights.

It appears that many 
private properties will lose 
some land with what the 
region has planned. Such a 
simple intersection, too.

We are so appalled 
already at the mess some 
engineers have made of the 

Glendale-QEW intersection. 
What were they thinking?

It is so frightening to take 
guests to NOTL from St. 
Catharines that we will no 
longer take guests that way.

We will stay with the 
old way of going over the 
canal at Homer and Hwy 
55 in the future. Or even, 
for us, a much longer route 
— the Lakeshore Rd route. 
Whatever it takes to avoid 
that convoluted roundabout 
at the Glendale-QEW.

It appears to have been 
created to please hotel own-
ers and future development 
plans for the many condo 
towers planned at that site.

Gail Benjafield
St. Catharines

Dear editor:
Community Initiative 

for Animal Rescue and 
the fundraising commit-
tee would like to express 
our sincere gratitude and 
appreciation to the NOTL 
community, Niagara region 
and everyone who attended 
our fundraiser on Nov. 23 
and 30 in support of our 
charitable partners. 

A sincere thank you 
to our sponsors Coconut 
Quartz and Pet Valu Virgil 
for their continued support 
and generosity.

In addition, a much 
heartfelt thank you to all the 
amazing bakers, community 
volunteers and the following 

businesses that added to the 
success of this event: Phil’s 
Your Independent Grocer, 
Pet Valu Virgil, Hendriks 
Your Independent Grocer, 
Coconut Quartz and Husky 
House Restaurant.

We’d also like to thank 
all the NOTL homeowners 
who granted us permission 
to cut boughs and greens 
from your properties for the 
planters.

Your kindness added to 
the success of the fund-
raiser.

Merry Christmas to you 
and your families.

Carolyn Greenfield
Treasurer

CIFAR

NOTL homeowners let volunteers cut boughs and greens 
from their properties to create holiday planters for the 
fundraiser in support of animals in need. SUPPLIED

How council can avoid the 14.4% tax hike

Roundabout is another bad traffic decision

Thanks for supporting animals in need
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Brian Marshall
Columnist

As was recently reported 
by Julia Sacco’s article in 
the Nov. 28 edition of The 
Lake Report (“Draft budget 
proposes 14.4 per cent tax 
hike”), the town’s finance 
staff in their draft budget 
has proposed a whopping 
great increase in our prop-
erty taxes for 2025.

And, this increase follows 
on the two previous years’ 
increases — 8.9 per cent in 
2023 and 6.75 per cent in 
2024.

Simple math might sug-
gest this totals 30.05 per 
cent tax increases over three 
years but, of course, annual 
percentage increases cannot 
be calculated quite so sim-
ply due to compounding.

Be that as it may, if we 
stick to simple math, that’s 
an average annual increase 
of slightly more than 10 
per cent per year, while 
Canada’s annual inflation 
rate, according to statista.
com, was 6.8 per cent in 
2022, dropping to 3.8 per 
cent in 2023 and is cur-
rently projected to end the 
2024 calendar year at 2.44 
per cent.

Furthermore, this 
organization suggests an 
even lower rate of inflation 
(provided economic condi-
tions remain stable, which 
is somewhat questionable 
given Mr. Trump’s re-elec-
tion) for 2025.

So, in real terms, the 
town’s annual budgetary 
increases — and subsequent 
tax hikes — have far and 
away exceeded the rate of 
inflation.

But, the population of the 
town is growing say some, 
and that surely will result in 
higher costs of service.

Well, according to Statis-
tics Canada, the town popu-
lation in 2021 was 19,088 
and, the latest data I could 
find (by worldpopulation-
review.com) estimates the 

town’s current population in 
2024 at 20,102.

That’s a population 
increase of 388 additional 
residents per year which, 
expressed as a percent-
age equals 1.8 per cent in 
annual population growth 
from 2021 to 2024.

Somehow, I can’t see 
that relatively minuscule 
increase in town popula-
tion having any notable 
impact on the town’s oper-
ating costs.

However, as the town’s 
director of corporate 
services, Kyle Freeborn, 
identified, salary increases 
and volunteer firefighter 
compensation are budgeted 
to increase by $1.9 million. 

Looking back, the sala-
ries, wages and benefits line 
of the 2023 budget showed 
an increase of 8.6 per cent 
which would have included 
the 16 new staff positions 
approved for hiring during 
that year.

In the 2024 budget, this 
same line reflected an 8.2 
per cent year-over-year 
increase and again should 
have encompassed seven 
more new staff positions.

Note: That is a total of 
23 new staff positions over 
the two-year period (2023 
and 2024) or an increase 
in town administration 

employment of 16.8 per 
cent when, during the same 
period, the town population 
grew only 3.6 per cent.

Now, moving to the draft 
2025 budget, a $1.9 million 
bump to the salaries, wages 
and benefits line suggests a 
proposed increase of 13.6 
per cent.

Say what?
Look, I know that insurers 

that provide employee ben-
efit programs have ramped 
their rates — the Chartered 
Professional Accountants 
suggested a weighted 
average of seven per cent 
for 2024 in Canada — but 
benefits should comprise 
no more than 30 per cent of 
this budget line.

And, I’d argue that, prop-
erly negotiated, 25 per cent 
would be more appropriate.  

Still, let’s err on the high 
side — while assuming 
that the 2024 budget num-
ber was not messed with 
by “discretionary” hires 
into new, unbudgeted staff 
positions:

In the 2024 budget, at 
30 per cent, benefits would 
have equalled $4,204,685. 
Then, applying the Char-
tered Professional Accoun-
tants’s seven per cent cost 
escalation, we arrive at an 
additional $294,328 expense 
to this line.

That leaves us with a 
proposed increase asso-
ciated with salaries and 
wages of $1,605,672 or 11.5 
per cent — again, assuming 
that finance staff has not 
incorporated more newly 
created staff jobs.

In an economic theatre 
wherein the prevailing in-
flation rate is 2.44 per cent, 
this seems exorbitant.

Moreover, I find it very 
interesting to observe that 
the town of Grimsby, with 
a population approximately 
40 per cent larger (28,883 
in 2021) than Niagara-on-
the-Lake’s, had a similar 
number of employees, 150, 
and a 2024 budget reflect-
ing $30.6 million in gross 
operating expenditures 
— significantly less than 
NOTL’s $48.5 million 
operating budget for the 
same year.

And, the 2024 budget 
for the town of Lincoln, 
which has a population of 
approximately 25,750, also 
reflected a notably lower 
number in gross operating 
expenditures.

While I realize that the 
town of Niagara-on-the-
Lake has some unique 
characteristics that may 
add to its expenditures in 
comparison to Grimsby 
and Lincoln, I am forced 

to question whether those 
items justify the level of 
total expenditures reflected 
in the town budget.

Nor do I understand why 
NOTL requires a similar 
number of employees as a 
town that is more than 40 
per cent larger.

It is little comfort to 
the Niagara-on-the-Lake 
taxpayer to know that our 
town – as/in 2023 – has 
the lowest property tax per 
$100,000 of the assessed 
value of any municipality 
in the Niagara region when 
our property value assess-
ments are markedly higher 
than those anywhere else in 
the region.

Bottom line, it’s the ac-
tual amount that comes out 
of the bank account to pay 
our property taxes every 
year that really matters.

And, for many retired 
folks on a fixed income, you 
can bet your last dollar that 
their income isn’t going to 
go up by 14.4 per cent.

This year, the Town of 
Lincoln won the Distin-
guished Budget Presenta-
tion Award for its 2024 
Budget from the Govern-
ment Finance Officers 
Association of the United 
States and Canada.

In response to receiv-
ing this award, Lincoln’s 

mayor, Sandra Easton, 
stated, “This award un-
derscores our unwavering 
dedication to transparency, 
fiscal responsibility and 
effective communication 
with our residents. We are 
committed to maintaining 
these high standards in 
our budget process to best 
serve our community.”  

Greg Reimer, chair of 
Lincoln’s budget commit-
tee, noted, “This award 
highlights the town’s hard 
work and the collabora-
tive effort behind creat-
ing a budget that not only 
addresses the immediate 
needs of our town but 
also ensures sustainable 
growth and development 
for the future.”

And, Lincoln’s director of 
finance/treasurer, Charlotte 
Tunikaitis, added, “Re-
ceiving the Distinguished 
Budget Presentation Award 
from (the Government 
Finance Officers Associa-
tion) is a testament to our 
commitment to excellence 
in financial management.”

“Our annual budget 
process is a vital part of our 
strategic planning, enabling 
us to address the needs 
of our community while 
fostering transparency and 
accountability.”

Given that Lincoln was 
presented this award after 
its budget had been assessed 
as best among 1,700 scru-
tinized municipal budgets, 
it seems that one of our 
neighbours here in the Ni-
agara region appears to be a 
model of best practices.

Perhaps it would be-
hoove the Town of Niag-
ara-on-the-Lake to study 
and understand Lincoln’s 
methodology.

After all, isn’t employing 
“best practices” what every 
organization should strive 
to do?

While it wouldn’t make 
the pain of increased 
property taxes any less, 
a process dedicated to 
“transparency, fiscal re-
sponsibility and effective 
communication with our 
residents” would certainly 
go some distance to in-
creasing the confidence of 
NOTL’s voters.

Brian Marshall is a 
NOTL realtor, author and 
expert consultant on archi-
tectural design, restoration 
and heritage.

Good financial management needs transparency

CHRISTMAS HAM & TURKEY ROLL
15 TURKEYS & 15 HAMS TO BE WON- 410 KING ST., NOTL

DECEMBER 14TH AT 2 P.M. AFTER THE PARADE!
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#1 Real Estate Team*

#1 Sales in Niagara*

#1 on Google Trends**

#1 in Client Service**

#1 RE/MAX Team Canada
†

#1 on Toronto Real Estate Board
††

#2 RE/MAX Team Worldwide
†

Million-dollar marketing system!

Call 905-641-0308 
or visit RobGolfi .com
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MAXIMIZE EXPOSURE!

Rob Golfi  SALES REPRESENTATIVE

Born, raised and living 
in Niagara and loving 

FREE HOME EVALUATION!

19 Oakley Drive 
2 Bedroom • 3 Bath • $1,324,900

2 Bunny Glen Drive
3 Bedroom • 3 Bath • $1,725,000

22 Creekside Drive
2+2 Bedroom • 3 Bath • $1,379,900

Call
or visit 
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in Niagara and loving 

FREE HOME EVALUATION!FREE HOME EVALUATION!
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Born, raised and living 

MAXIMIZE EXPOSURE!

OPINION

Garth Turner
Columnist

A new $12 million listing. 
Multiple bids for a mouldy 
house. Record inventory. 
Slagging sales. Sellers who 
won’t budge. Buyers who 
resist buying. All in all, it’s 
been a weird year for NOTL 
real estate.

But now. Are we on the 
cusp of change?

Yeah, yeah, I know about 
Trump, tariffs and the big 
threat the Orange Guy poses 
to the Canadian economy, 
employment and our innate 
joie de vivre. But there are 
big housing developments 
politicians hope will stir 
your loins and make you 
write an offer.

Will they work? Should 
you (or your daughter) be 

taking advantage of new 
rules that Chrystia Freeland, 
our non-financial finance 
minister, says will make 
home ownership “far more 
affordable”?

Let’s review.
First, the price cap for 

insured houses is explod-
ing higher, from a million 
to $1.5 million. Buyers of 
properties (to that limit) will 
be able to secure mortgage 
insurance through the Can-
ada Mortgage and Housing 
Corporation.

Yes, that costs money — 
normally added to the debt. 
And, yes, the banks will 
give a better rate to buy-
ers with insurance — since 
they’re the ones protected 
from losses (not the buyer). 
Mostly this is about a 
cheaper downpayment.

Currently to buy a place 
for, say $1.4 million, takes a 
downpayment of 20 per cent 
— or, $280,000. Ouch.

That’s because there is no 
insurance and a buyer must 
prove they have the finan-
cial means to purchase and 
carry the place.

But under the new rules, 
coming into play Dec. 15, 
that house can be insured, 

with less cash needed.
The requirement is five 

per cent of the first half-mil-
lion and 10 per cent of the 
balance. In this example, 
that would total $115,000 
— a savings of $165,000, or 
59 per cent. Woo-hoo!

But wait. The house didn’t 

get cheaper. That $165,000 
is added to the mort-
gage debt, which is now 
$1,285,000. To carry that at 
five per cent with a five-year 
term means monthly pay-
ments of $7,540.

With the old, higher 
down, the monthly would 

be $6,570. Over five years, 
you pay $58,200 more and 
at the end of the term, owe 
a remaining amount that is 
$141,800 higher. Oops. That 
“savings” of $165,000 just 
cost you $200,000.

But wait. Freeland also 
says first-time buyers can 
get 30-year mortgages, up 
from 25. Won’t that lower 
payments and make real 
estate great again?

Do the math.
Same house. Same price. 

Same lower downpayment. 
A mortgage amortized over 
25 years (the current norm) 
costs $6,570 a month. With 
the period changed to 30 
years, that payment drops 
to $6,064. It’s a saving of 
$506 a month — which 
sure looks appealing. Over 
60 months, it equals a tad 
over $30,000.

However, during those 
five years, the 30-year bor-
rower pays $4,300 more in 
interest and ends up owing 
an extra $36,500. So, to save 
30 grand, you must spend 
more than 40.

In short, the changes to 
increase affordability are 
costly, cash-flow punish-
ing, increase indebtedness 

and trick the financially 
illiterate (like the finance 
minister, apparently) into a 
false conclusion.

Further proof that the 
more diddling politicians do 
in the real estate market, the 
worse things get.

Oh, and there’s one more 
change that’s just been 
made. Existing homeown-
ers with mortgages coming 
up for renewal won’t have 
to pass a stress test proving 
they can handle a higher 
monthly payment.

This is a big deal since 
70 per cent of all mortgages 
will be coming due by the 
end of 2026. A slew of 
them were taken back in the 
pandemic days when home 
loans were two per cent or 
even less.

These folks will be facing 
seriously fatter payments, 
but now won’t have to prove 
their ability to pay. Why? So 
they need not sell a home 
they cannot actually afford.

The housing charade 
continues.

Garth Turner is a NOTL 
resident, journalist, author, 
wealth manager and former 
federal MP and minister. 

garth@garth.ca

When ‘affordable’ really means ‘worse’

New federal mortgage rules coming into effect Dec. 15 
will mean homes can be insured with less cash needed — 
however, columnist Garth Turner breaks down why the 
savings may not be that sweet. SUPPLIED
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Recently, my office has 
been dealing with several 
serious issues regarding a 
shortage of medical home 
care supplies, affecting resi-
dents in Niagara and across 
the province of Ontario.

Just as recently as three 
or four months ago, things 
were running smoothly for 
home care patients, their 
families and caregivers, and 
the workers and compa-
nies who supply them with 
much-needed medical items.

However, in late Sep-
tember, the provincial 
government, under Doug 
Ford, launched new supply 
contracts for the delivery of 
medical items.

And the new system of 
supply contracts has had 
disastrous consequences for 
patients and their families.

There have been persistent 
service issues affecting the 
delivery of medical home 
care supplies.

Some of the key issues 
include an inconsistent and 
insufficient supply of prod-
ucts, which lead to patients 
being forced to buy supplies 
out-of-pocket, an erratic 
delivery schedule for sup-
plies, poor packaging and 
labelling of supplies (which 
complicates the distribu-
tion of medical care to the 
correct patients), a reduced 
delivered volume (with of-
ten only five boxes delivered 
instead of the usual 20) and 
deliveries being sent to the 
wrong locations.

It’s gotten so bad that 
some of my constituents — 
residents here in Niagara 
who depend on home care 
supplies to meet their medi-
cal needs — are having to 
order their supplies off of 
Amazon.

Some patients are now 
ending up at emergency 
rooms and urgent care 
centers because of a lack 
of medication for their ill-
nesses or pain.

Some palliative care 
patients have gone 30 hours 

without a pain pump. Some 
cancer patients have nearly 
run out of ostomy bags.

In my office in Niagara, 
I have a constituent, Diane, 
who relies on home care 
supplies daily.

At one point, Diane was 
down to less than one week 
of supplies — and she didn’t 
know what she would do 
once she ran out.

It’s outrageous that this 
has happened under the 
Ford government’s watch.

The system was work-
ing perfectly fine until the 
Ford government switched 
suppliers, which raises seri-
ous ethical concerns, and 
has created a disaster for 
patients and pharmacies.

This is completely unac-
ceptable to me.

It’s bad enough the Ford 

government has created 
uncertainty and anxiety for 
our home care patients, and 
unnecessarily increased the 
pressure on our emergency 
rooms — but forcing people 
already dealing with an 
out-of-control affordability 
crisis to pay out of pocket 
for needed medical supplies 
is outrageous.

I have written directly 
to the Minister of Health 
on this issue, and I have 
questioned the government 
in the provincial legislature 
directly on these concerns.

I will not rest until we 
have these concerns ad-
dressed and fixed for our 
residents.

And frankly, it’s part of 
a pattern from the Ford 
government when it comes 
to our health care, long-term 
care and home care sector.

Recently, we learned that 
in our long-term care sector, 
the provincial government, 
under Doug Ford, failed to 
meet its own legislated tar-
gets for care for long-term 
care patients.

The government is claim-
ing to work towards a stan-
dard of four hours of direct 
care per day per patient by 

next March — but it failed 
to meet the target of three 
hours and 42 minutes by 
March 31 of this year.

According to a govern-
ment report, we need 13,200 
additional nurses and 37,700 
additional personal support 
workers in Ontario.

In order for residents 
to get the care that they 
deserve, we must address 
the staffing crisis in our 
health care and long-term 
care system.

Nurses and personal sup-
port workers need full-time 
jobs, with strong wages, 
benefits and pensions.

And the Ford govern-
ment’s use of private staff-
ing agencies, which charge 
our public care system 
hundreds of dollars per 
hour and worsen the staff-
ing crisis, is exacerbating 
the problem.

Hospitals and long-term 
care homes spent nearly 
$1 billion in 2022-23 on 
private agency staff.

What we must do is num-
ber one, fix the home care 
supply crisis and return the 
operation of supply delivery 
to the way it was before, 
prior to Premier Ford creat-

ing this chaos in the system.
We must ensure every 

patient who has paid out of 
pocket for supplies during 
this period is fully reim-
bursed.

Next, we must invest in 
our public health care and 
long-term care systems and 
ensure that workers in these 
systems are treated fairly 
and paid appropriately for 
the work they do.

We must severely limit 
the use of private agencies 
in our public system.

Then, I am calling on 
the government to pass my 
motion to create a care-
giver support benefit, to 
make sure that those who 
are working to take care 
of their parents, family, or 
friends who receive home 
care do not face financial 
hardship for supporting 
their loved ones.

Investing in our caregivers 
and our home care system 
will reduce the pressure 
on our hospital system and 
ensure that everyone in our 
community can get the care 
they need and deserve.

Wayne Gates is the NDP 
member for the provincial 
riding of Niagara Falls.

We need to fix the home care supply crisis




