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School names
disrespectful

Brampton teacher Debbie White
wants cultural appropriation to
stop being promoted in schools
through sports team names, logos
and mascots, calling it disrespect-
ful. See page 3
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Final salute
to The Hip

It was a nation-wide, historic
event, and Brampton residents
gathered Saturday night to watch
what is expected to be the final
concert by The Tragically Hip. See
page 30
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Bronze medal
finishes in Rio

Soccer players Kadeisha Bu-
chanan and Ashley Lawrence,
along with sprinter Brendon
Rodney, returned home from
the 2016 Olympics in Brazil this
week - with bronze medals. See

page 33
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By Roger Belgrave
@rbelgravel

A significant portion of Monica Ferguson’s
disability pension was spent on disinfectant
to clean the dirty toilet water leaking into her
kitchen from the upstairs bathroom in her af-
fordable housing unit.

Like so many who turn to social housing for
shelter, life hasn’t been easy for the 51-year-old
who said she has been diagnosed as bipolar.
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At one time, she was a mother in an abusive
relationship.

Other debilitating health issues have her
physically unable to work and stuck in society’s
low-income bracket.

Ferguson has been in the same Peel Living
townhouse on Brampton'’s Garden Gate Circle
for the last 14 years.

It has been an admitted struggle to make a
home for herself and the eight-year-old grand-
daughter she adopted at nine months because
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her sickly daughter wasn't able to cope.

Another 26-year-old daughter, who is trying
to finish college, and 24-year-old son also live
with her and help take care of their mother and
niece, according to Ferguson. Her son’s chil-
dren, ages 1 and 4, are frequent visitors.

But the living conditions in this municipally
owned property have become unbearable for a
woman who said her only other option would
be the streets.

Continued on page 16)
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SPECIAL REPORT

Peel Living reviewing
maintenance procedures

after seeing dilapidated unit

By Roger Belgrave
@rbelgravel

Peel's municipally operated housing provider
began scrambling last week to improve living
conditions for a 51-year-old Brampton woman
and her children after Metroland Media alert-
ed officials to the deplorable state of disrepair
in the family’s social housing unit.

Peel Living says it has now launched a sys-
tem-wide review of maintenance procedures.

Allindications are Peel Living has neglected
the upkeep of Monica Ferguson’s Garden Gate
Circle home for years.

For some time now, she has been living
with an upstairs toilet that leaks wastewater
into her kitchen, a broken refrigerator, water
damage in her basement, mice and numerous
other maintenance issues.

Conditions in the townhouse have been left
to deteriorate to a shocking state despite re-
peated service requests, said Ferguson.

After Metroland Media contacted Peel Liv-
ing with questions about the situation, senior
regional government and Peel Living officials
visited the home.

“I think we can all agree that the condition
of that unit is not acceptable,” said Peel Re-
gion Human Services Commissioner Janice
Sheehy.

General contractors have been brought in
to assess the extent of maintenance problems
and a schedule is being developed for a long
list of repairs.

A contractor has already fixed most of the

plumbing issues, according to a spokesperson
for Peel Region, but problems with the upstairs
washroom were still to be remedied late last
week.

Other work was expected to begin last Fri-
day. In the meantime, Peel Living has replaced
the broken fridge and a pest control company
is scheduled to visit this week.

Potential electrical hazards identified by a
city bylaw officer have also been corrected, ac-
cording to Peel Region.

Peel Living offered to accommodate Fergu-
son and her family in a hotel while the exten-
sive maintenance work is being completed,
but she declined the offer.

“I think as a landlord we have to acknowl-
edge that we failed this tenant and her family,’
Sheehy said bluntly.

Housing Operator and Tenancy Manage-
ment Manager Bruno Colavecchia confirmed
the superintendent for that housing property
conducted annual maintenance inspections
as scheduled and required - the last one in
April.

“He basically said things were in working
order,” according to Colavecchia.

Both Colavecchia and Sheehy acknowl-
edged the problems they saw in the home
should have been flagged during an annual
inspection.

Those inspection records have raised seri-
ous concerns about whether necessary main-
tenance has been carried out at other units on
Garden Gate Circle as well as the other Peel
Living property Superintendent Hyran Broad-

Reporter Roger Belgrave (left) confronts Peel Living superintendent Hyran

Broadway who said he never received work orders to conduct major repairs
at the Garden Gate Cirlce townhouse that has raised concerns about mainte-
nance procedures followed by the region’s social housing provider. At right, a
light fixture in the kitchen where the upstairs bathroom leaks toilet water into

the kitchen. Stephen Uhraney photos

way is responsible for on Chamney Court.

Broadway said he never received any
work orders for major repairs and cannot le-
gally enter a tenant’s unit without that written
consent.

According to Broadway, the last work or-
der for Ferguson’s unit was in February to fix
aleaky sink in a downstairs bathroom.

“It’s got to be called through (to the main-
tenance hotline),” explained Broadway, who
has been with Peel Living for 22 years and has
handled maintenance at the Garden Gate
Circle location for a decade.

“I know Monica very well, he added.
“There’s no reason we're not going to be sort-
ing her out”

Born in South Africa, Broadway said he
would never treat Ferguson unfairly.

“The reason my parents brought me to a

neutral country is because of being treated
unfairly,” he said. “There’s no way I would do
that. If I know about it, then it will be done!”

Officials are now preparing to start re-in-
specting all units at the two Brampton social
housing properties.

“We're looking at our systems across the
board to determine whether this is an iso-
lated incident or whether there is a general
failing in our system,” said Sheehy, who not-
ed Ferguson had recently communicated her
problems to a Peel Living tenant service rep-
resentative in person.

However, when that representative passed
on those issues in an email, a work order was
never produced.

“We're looking at our system and what we
have in place to ensure that it doesn't happen
again,” Sheehy insisted.

Long list

)} Continued from page 1

“Every time when the toilet flushed up-
stairs the water comes down into the hallway
ceiling and it comes right into my kitchen,’
she sobbed.

Wastewater from the toilet seeped into the
kitchen ceiling light fixture.

The metal fixture fell to the floor recently,
exposing a soggy hole around the ceiling light
and a bed of maggots in the decaying human
waste, according to Ferguson.

“The place smells of feces,” she said.

There are also signs of mould in the base-
ment where rainwater creeps into the unit.

The basement, with cracked concrete walls
darkened by the penetrating water damage, is
a more livable space for the mice in the unit
than Ferguson and her family.

A broken refrigerator makes it impossible

of repairs needed in Peel Living unit

for Ferguson to keep perishable food for more
than a few days.

She can't afford to keep replacing milk
and other essentials every few days, so
Ferguson and her granddaughter have
had to turn to the local food bank for
regular meals.

There is along list of repairs needed
in the unit, which is part of a complex
with 18 townhouses and 46 walk-ups
that opened in 1992.

“I can't afford (to move),” confessed
Ferguson, who has been trying to
make the best of these conditions for years.

While her home shows obvious shortcom-
ings in housekeeping, the awful state of disre-
pair is clearly the result of long-term neglect
by property management.

Ferguson insisted she has repeatedly com-

Monica Ferguson

plained to the superintendent.

“I've complained to him many times,
even in-person because we live in the same
complex, but different units,” she re-
marked.

She said she has also reported the
maintenance issues to her tenant ser-
vices representative and submitted
work requests through Peel Living’s
central maintenance phone line.

“I have not received a phone call. I
have not heard from anyone or seen

anyone coming to do anything,” Fer-
guson said.

She worried exposing conditions in the so-
cial housing unit could bring a backlash from
Peel Living - resulting in eviction or the loss of
custody of her granddaughter. But she feels
there are no other options.

“I have to speak out. No child should have
to live like this,” Ferguson said tearfully.

Brampton Regional Councillor Gael Miles,
who is on the Peel Living board of directors
and vice-president of the Peel Housing Cor-
poration, visited the home last Wednesday
after Metroland Media contacted her.

Miles was shocked by what she saw.

“You don’t want to think that people live
like that in our community,” said Miles, who
insisted the conditions are not typical for a
Peel Living property. “It’s obvious that that
unit has not had the kind of maintenance that
is needed for quite a period of time, but I can’t
tellyouwhy”

Peel Living officials started scrambling last
week to rectify the situation and are trying to
determine how the system failed Ferguson
and her family.
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